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The fastest way to get legal aid help is to call Legal Aid Ontario toll-free at 1-800-668-8258. You should always call us before visiting an office. Legal Aid Ontario accepts collect calls.


Legal Aid Ontario

Telephone

Toronto : 416-979-1446

Toll free: 1-800 668-8258

Teletypewriter (TTY): *711


LAO uses Bell Relay Service to return calls from people who are deaf, hard of hearing, or have a speech impairment and use a teletypewriter (TTY) or video relay service (VRS).



Fax

(416) 979-8669


General inquires

info@lao.on.ca


Client Account Services

clientaccountservices@lao.on.ca

Toronto : 416-979-2352 ext. 3337

Toll free: 800-668-8258 ext. 3337


Freedom of information requests

How to make a Freedom of Information request 
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                    Need legal help?


                    
                        Call us toll free at                        1‑800‑668‑8258
                        Monday to Friday from 8 a.m. to 5 p.m. (EST) for help in over 300 languages.                    

                    

                        Current wait time:

                        9 minutes                    

                    
                        Wait times: Monday is our busiest day. For faster service, try calling Tuesday through Friday, 8 a.m. to 5 p.m.                    

                    Legal Aid Ontario is a safe and respectful space for our clients and employees. Verbal or threats of physical abuse will not be tolerated. Abusive behaviour may result in refusal of service.
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                    Legal Aid Ontario land acknowledgement

                    Land acknowledgement: Legal Aid Ontario recognizes that its work, and the work of its community partners take place on traditional Indigenous territories across the province.
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